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Zoom Parent and Student Guide  
 
1. To Start 

 
 
You can, but do not have to download the Zoom app.  This is dependent on what device you will be using.  
Everyone will be able to access links for Zoom invitations through your SD58 email.   
 
If you have a tablet, or an IPad or even a phone you can download the app as any other app.   
 
Your first Zoom session should be joined a few mins. early as there will be downloads that are required.   
 
You DO NOT need the app.   
 
If you haven’t received a direct link to your lesson or your lesson code (Meeting ID) before your scheduled 
lesson, please contact your teacher.   
 
When you have received the link, you can accept it.  Open the email and there should be an option to 
accept or decline (green check mark or red X – top right)  
 
If you accept it will automatically be added to your outlook calendar.  The icon for your calendar is located 
on the page after you sign into your email (bottom left).   
 
 

 
 
If you click on this calendar after accepting the invitation sent by your teacher, the information will show 
up in blue.   
 

 
 
Once this is done, simply click on the highlighted blue area on the scheduled meeting date.  The link to 
join a meeting will be there once you click.   
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2) Joining a meeting.   
 
Click the link provided in the email or on your calendar.  If it is the first time you have joined a 
meeting it will take a few mins. to be able to join.  This will only happen the one time. 
 
Once you click the link you will have a similar page to this where it asks you to join.  

  

Step 2 – Click “Join”.  
 
If it is the first time you are accessing Zoom you will be guided through.  If it asks you to download and 
run please do so.  You may see this window. 
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You will then be asked to choose your audio options. The application will allow you to test your speakers 
and microphone settings. Just follow the instructions and then click “Join with Computer Audio” to start 
your session.  

  

Step 3 – Enter your name/child’s name  so that our teacher will be able to recognize you. Then click 
“Join”.   

  

Step 4 – Select “Join with Video”.  You will be able to shut video off once you are logged on. You may 
need to wait a moment for the class to commence.  It may say “please wait for host to start meeting” this 
simply means the teacher has not yet logged on.   
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1.1 From an IOS device  

Step 1 – Download the Zoom App from your App Store to your computer or device (the download version 
depends on the language setting on your device). Open the App and select “Join a Meeting”. Please note 
that registration is not required.  

Step 2 – Enter your Meeting ID number and type your child’s English name as they are known in their 
regular classes so that our teacher will be able to recognize you and record your attendance, then select 
“Join”. If you do not know the meeting ID number, please contact us.  

Step 3 – Choose “Join with Video” or “Join without Video” according to your preference.  

Step 4 – Choose “Call using Internet Audio” or “Dial in” according to your preference.  

 
  

EXTRAS and Things to consider: 

Can I test Zoom before the lesson starts?  
  
Yes. You can join a test meeting at https://zoom.us/test to familiarize yourself with Zoom prior to your 
scheduled lesson.   
  
My audio/video isn't working  
  
Please check the sound settings on your computer or electronic device to ensure your audio is not on 
mute and test if your microphone is working. Please also check if your desktop/laptop has a built-in 
camera and microphone.  
If not, you may need to plug in a headset (with a microphone.  
  , 
Why can’t the teacher and other students hear when I speak?  

Please ensure your microphone is not on mute. If you see the muted Audio icon (usually at the left bottom 
corner) in the meeting controls, tap it to unmute yourself.   

   

If you are still muted, the teacher may have muted you upon entering the meeting. If you see the 
following Audio icon in the meeting controls, tap it and select Call via Device Audio. If prompted, allow 
Zoom to access your microphone.  (only if others can not hear you). 

  

https://zoom.us/test
https://zoom.us/test
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How can I join the lesson again if I accidentally leave the meeting room?  
  
You simply must re-click the original link.   
  
How can I change my name if I did not add it?  

  
Click “Participants” and you will find your name listed in the right-hand panel. Select your name, then 
click “More” and then “Rename.”  
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Enter your new username and click “OK.”  

  

If you are using a mobile or tablet device, please select “Participants”, and select your name in the list.  

 
    

Select “Rename” when the box appears, then enter your English name (as known in your regular class) 
and select “Done.”  
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1.2 How can I write/draw on the screen?  
  

You can only write or draw on the screen when in “Share Screen” mode.  
  
If you are using a web browser, the toolbar is hidden at the top or bottom of your screen. Click “View 
Options” then “Annotate” and you can then start writing and drawing.  

    

 
If you are using a mobile or a tablet device, tap your screen lightly and a pen icon will appear in the 
bottom-left corner. Select the pen icon and a drawing toolbar will appear. You can now start writing and 
drawing.  
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